Hardware reviews 

Nokia 9500 Communicator 



9500 Communicator 

It has been a long wait for the new Nokia 
Communicator, but at last it's here 




There's a word processor, 
spreadsheet, presentations manager 
and calculator. A Web browser, image 
manager, voice recorder and music 
player and the Real video player. 
Contact book, calendar, call manager 
and a single application for handling 
SMS, MMS, email and faxes. 
Additional software, including a reader 
for PDF documents, is supplied on the 
installation CD. And there is a great 
little sticky notes tool which puts notes 
onto the main screen where they are 
easily located and viewed. 

The applications are arranged in an 
icon-centric way on screen, and there 
are shortcuts to keys to application 
groups in a row of buttons that sit 
above the keyboard's number row. 
There is a growing army of third-party 
software to add to this range. 

So, do we like the Nokia 9500? The 
first Communicators were way ahead 
of their time, yet managed to gain a 
loyal following. There's no reason this 
new one should not be as successful. 
Handheld computing has come on in 
leaps and bounds since the first 
Communicator, but there is still the 
desire to get keyboard and screen in a 
pocket-sized device, and that means 
this Communicator should do well. ■ 


"When the Communicator format 


Of course, 
there is a 
camera built in 


You can use 
the Nokia 
9500 as if 
it were an 
ordinary 
phone, albeit 
a somewhat 
large one 


okia's Communicator range 
has been going strong for 
years, but it has been quite a 
wait for the latest device. Nokia has 
announced two new Communicators, 
the 9500 which we are looking at here, 
and the 9300 which we currently 
expect to review in these pages in 
the early part of next year. 

The Communicator is different from 
any other type of PDA you will see. 
When the format first appeared it was 
well ahead of its time, combining voice 
and data communications in clamshell 
hardware that incorporated a tiny 
keyboard. Today this might seem fairly 
mundane as a lot of devices offer 
some sort of keyboard, but in this case 
you don't get a squeezed thumb-board 
but a long, wide arrangement, similar 
in proportions, though obviously not in 
dimensions, to a standard keyboard. 

Atop the keyboard sits a screen, 
offering 640 x 200 pixels of viewing 
area in 65 thousand colours. The 
wide screen is a characteristic of the 
Communicator range. It isn't touch 
sensitive, instead relying on keyboard 
keys, and four shortcut buttons that 
provide for various application 
specific activities. With 
the clamshell 


closed the Nokia 9500 looks like a 
standard phone. There is a 
numberpad, direction button, call and 
end buttons, and a 128 x 128 pixel, 65 
thousand colour screen. 

It is large and its size and weight 
mean this is not the kind of thing you 
can drop into your pocket before a 
night out. It's not meant to be that, 
though. There's the obligatory camera 
in the back of the casing, with a 
maximum resolution of 640 x 480. But 
really, this is a device for the serious 
power user. As we will now discover 
by taking a look under the hood. 

This range has always appealed 
to corporate users who want an all- 
in-one data management and 
communications device. That's why 
this new one comes with 80MB of 
non-volatile internal memory. You can 
store a fair amount of data on that, 
and expand on it with SD cards. 
Bluetooth and Wi-Fi are built in. 

The Communicator series shows off 
the roots of the Symbian software. 
Symbian was formed from British 
company Psion, which had a suite of 
software it provided in mini clamshell 
computers. Its range has morphed into 
what comes as part of the Series 80 
implementation of the Symbian OS. 


In brief 


Price £550 approx 
(SIM free) 

Verdict 84% 
Operating System 

Symbian OS 7 
Series 80 

Processor 

Texas Instruments 
OMAP 

1510 150MHz 

Built-in RAM 

80MB 

More information 

www.nokia.co.uk 


Key features 

Combination 
phone and PDA 
Usable keyboard 
Wi-Fi and 
Bluetooth built in 
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software 

What's in the box? Here are some 
of the software highlights... 


Desk 

What is it: The main screen 
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Battery life 

■ Manufacturer's claimed life: 

4-6 hours talk, 200-300 hours 
standby with wireless turned off, 
180-240 hours with wireless idle 

■ Test results: Our test machine was 
not configured quite the same as 
the version you will be able to buy 
in the shops, so it was not really 
fair to run a battery test 


SD cards are 
inserted near the 
battery, protected by 
the battery cover 


Use it for: 

Accessing the main application groups 
on the device, and any sticky notes you 
have written 


Calendar 

What is it: Your diary 
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Use it for: 

Organising your working day, week, 
month, year in this clear and concise 
calendar, with daily notes 


Dimensions 148 x 57 x 24mm 
Weight 230g 

Processor Tl OMAP1510 150MHz 

Installed RAM 80MB 
Operating System Symbian OS 7 Series 80 

Display size 4.5 diagonal inches 

Display resolution 640 x 200 pixels 
Expansion slot 1 x SD/MMC 


first appeared it was ahead 


If you need to input 
data or use the built- 
in applications, open 
the Nokia 9500 up 

Actual size 


■ verdict 

Performance 9/10 

W Our test machine was pre-production and 
pretty nippy - you should get better 


Dimensions ■ Measuring 148 x 
57 x 24 mm, this 
Nokia 9500 is 
somewhat 
different from a 
standard PDA 
Weight ■ At 230g, the 
Nokia 9500 
will make quite 
a dent in 
your pocket 


essential 



SD cards 

Price: £50 for 256MB 

■ Use it for: Extra storage 
Get it from: www.widget.co.uk 



Use it for: Connecting to 
your PC 

Get it from: www.dabs.com 


Also consider 


Sony Ericsson P910i 

From EVarious 

Symbian 7 with UIQ 
■ 32MB 

Arguably the best example of 
a converged device we have 
yet seen. It comes at a premium 
price, though 
Reviewed Issue 30 

palmOne Treo 600 

£199 with contract 

Palm OS 5.2 
32MB (24 available) 

Smaller keyboard, but oodles 
of Palm software is available 
for this connected PDA 
Reviewed Issue 19 


Design 9/10 

Gorgeous hardware, nice keyboard, but 
overall very large 

Build quality 8/10 

Feel solid and tough 

Supplied software 9/10 

The range of tools you'd expect is present 
and functional 

Value for money 7/10 


The Communicator series has always been 
a tad expensive, but for the business user 
that it is aimed at it has everything 


TOTAL 84% 


Oodles of functionality bundled, and 
the camera, dual wireless and memory 
quota help round off a very nice 
Communicator package 
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